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Jeall G 0silly <(General Well Bing) Jasl) 8 dualiyl) 8 dbicidlly Lo iee pussl (3 Jaad) d0a5 auiil e anlia
Control ) Jasll & oSaall ((Job Career Satisfaction) igal adasll La)ll (Home-work Interface) Jiiall slas
degana Jd (e ubia) aladna) 5 Jg (Work Conditions) Jaall cagyla g ¢(Work Stress) Jaall Jazas ¢(at Work
ST aaladnud w3 Sl (10) e ST e Gabiial) gy LS el (8 layes doncally andlSY) lianssall (o dads
Jaasy b gl gl slaad) Bagn sealic SST e Lol (i Cam 2000 ale) Audpall oda 3 Canld) jla] a8y Ld153 (50) se
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Abstract:

The study aims to identify the impact of telework on both Quality of Working Life and Work Alienation at King Faisal
Hospital and Research Center-Jeddah. The researchers have employed the descriptive-analytical methodology due to its
suitability for the study’s goals and hypotheses. The study population contains the KFSH&RC-Jeddah engaged in telework
arrangements. A random sample of (209) has been taken from the targeted population (female 63%, male 37%). The
researchers have developed a questionnaire based on the previous studies related to the present study variables to collect the
required data. Using the Microsoft Forms tool, the researchers created an electronic form with the questionnaire content and
distributed it to the study sample via the Hospital's email system. The data was then analyzed on (SPSS). The study results
show that Telework with all its dimensions (Work-Life Interference, Productivity, Organizational Trust, & Flexibility) has a
statistical impact at a significant level (p<0.05) on each dimension of QoWL (Home-Work Interface, Job Career
Satisfaction, Control at Work, and Stress at Work), and Work Alienation (Social Isolation, & Meaninglessness). The study
proposes several recommendations including expanding the application of teleworking through the Hybrid Working Model,
becoming a prevailing trend in the work environments after COVID-19, as a strategy for enhancing the quality of working
life, designing and delivering training courses to enhance the skills necessary for effective teleworking for both managers
and employees, leveraging the option of teleworking in the recruitment process to attract talent, and emphasizing the role of
managers in promoting the employee engagement for teleworkers.

Keywords: Telework — Quality of Working Life — Work Life — Work Alienation- KFSH&RC-J.
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